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Washington, D.C. 20590

RECEIVED
AUG - 8 2002

Yesterday the undersigned, together with William S. Jones (the Technical
Director of the Intelligent Transportation Systems Joint Program Office
within the Federal Highway Administration), met with Diane L. Griffin, Cheryl L. Callahan,
Marilyn Jones and Eric N. Einhorn of the Wireline Competition Bureau concerning the
above-referenced proceeding.

The subject of discussion was the current progress in implementing the use
of 511 to access travel-related information t and the resolution of issues raised by the cellular
industry in their motions for reconsideration2

• This encompassed the establishment of the "511
Deployment Coalition"], the involvement ofpublic and private sector parties, and the

1 There are currently 511 deployments statewide in Arizona, Nebraska, Virginia, and Utah, and the metropolitan areas of

Cincinnati, Phoenix, Orlando, and Miami. On average, these deployments are receiving over 100,000 calls per month. Further,
by the end of2002 it is expected that there will be 10 more states and the San Francisco Bay Area with 511 services that will
serve about 49 million residents. In 2003 it is expected that this coverage will double. To date, there are 38 states either
deploying 511, or in the process ofplanning the deployment of 51 I services.

2 The initial concern presented by the wireless carriers regarding the process by which calls would be directed has been resolved
by simply reprogramming at the switch level to either a local or 800 number for either a statewide or metropolitan service. This
approach has proved to be both effective for the transportation agencies, and easy to accomplish for the carriers. Additionally,
the carriers' concern that granting the 511 code to transportation agencies would restrict competition, has subsided. Carriers'
realize that there is an opportunity for the private sector to provide additional services if they choose. Most transportation
agencies have been open to the possibility, however, to date no wireless carrier has requested to provide such services to their
customers using the 511 code. The deployment of 511, although sponsored by transportation agencies, and the number
controlled by these agencies, is actually being proVided to the public by private companies, including telecommunications
companies; usually under contract to the transportation agency. The control of the 511 code by public agencies will ensure that
the public receives the best quality data available.

3 The Coalition, chaired by the American Association of State Highway and Transportation Officials (AASHTO), in cooperation
with the American Public Transportation Association (APTA), the IntelIigent Transportation Society of America (ITS America),
and the US Department of Transportation (US DOT), has 27 members from public transportation agencies and 20 members from
the transportation and telecommunications private sector that have cooperated to assist transportation agencies in the deployment
of 511. The coalition has published a number of reports (see, www.its.gov) dealing with specific issues encountered in the early
deployment of 511 services as well as the 511 Deployment Guidelines to serve as a standard for the quality of service that should
be provided to the public.
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2
continued need for coordination and flexibility. A document outlining the status of 511 was
made available to the Wire1ine Competition Bureau staff during the course of the meeting, a
copy ofwhich is enclosed.

The deployment of511 is spreading across the country rapidly and on the road to achieving the
Federal Communications Commission's (FCC) vision of a national service. The key to this rapid
growth has primarily been the coordination and flexibility among the state and local agencies and
wireless carriers.4 Specifically, this facet ofthe deployment, enabled the state DOTs to take the
lead in resolving the carries concerns regarding appropriate contact with various transportation
agencies and assuming the cost ofproviding 511 service. This assumption allows the traveling
public to make the 511 call at the cost of a local call, or airtime minutes, with no long distance or
other charges and the wireline and wireless carriers to recover their cost.

The DOT's experience to date in the deployment of 511 services, has revealed that the
deployment of 511 has transcended municipal boundaries involving hundreds of cities,
townships, and counties without creating a burden on the carriers; the initial concerns voiced by
the wireless industry in their motions for reconsideration have largely been resolved by the
cooperation between the transportation and telecommunication communities; and, 511
deployment is spreading rapidly and the quality of information being provided to the traveling
public is improving.

In consideration of the above, it is the Department's opinion that there is no need to alter FCC's
July 2000 Report and Order on the 511 code.

Pursuant to 47 C.F.R. § 1. 1206(b)(2), this letter and one copy thereof are submitted for inclusion
in the record in the above-referenced proceeding. Please contact me if you have any questions.
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I ria Hardiman-Tobin

Senior Attorney
(202) 366-1397

Enclosure

cc: Cheryl L. Callahan (w/o enclosure)
Eric N. Einhorn (w/o enclosure)
Diane L. Griffin (w/o enclosure)
Marilyn Jones (w/o enclosure)

4 Six national cellular carriers and 58 local carriers have coordinated with state and local governments to achieve the current level
of deployment.






























